MAJOR SUCCESS FOR RH AT FREIGHT INDUSTRY "OSCARS"

The RH Group was the star at the freight industry's "Oscar" ceremony this week.

The Group collected two major awards at the ceremony - "The Special Achievement Award" which was presented to Group Managing Director Neville Baxter, and "European Road Distributor of the Year". The awards ceremony was organised by IFW (International Freighting Weekly), the UK's leading freight industry journal and was held at the Grosvenor House Hotel in London. Host for the event was television personality Clive Anderson The Special Achievement Award is presented each year to someone in the industry who has "driven the process of change in his or her business and has shown the capacity to respond to the evolving world around them". 
Neville Baxter, who formed what is now RH Freight in 1970 with 30 staff specialising in overseas forwarding by ocean and air, received the tribute because, in the words of the judges: "Since then the company has developed as a major player in the European forwarding business and now has direct links to and from 45 European destinations, many with daily services. "It is also one of Britain's most profitable freight businesses and Neville has now been joined in the business by his four sons, ensuring long term management continuity in one of UK's few substantial family-owned forwarding companies." The whole Baxter family - Neville and his four sons, Nigel, Ian, Peter and Andrew, together with wives and partners - were at the ceremony. "We were let in on the secret on the strict understanding that my father was to receive no advance warning," explained Ian Baxter. "It was a great occasion and it was wonderful to see the whole industry salute my father for his achievements over the past 30 years." 
The European Road Distributor of the Year Award was won in the face of fierce competition from TNT International and French-owned Norbert Dentressangle and was described by Ian Baxter as "the icing on the cake". "The award means that we are the UK's best at what we do and is recognition that family-owned, independent businesses can match and beat the multi-nationals." According to the judges RH continued to expand and invest in its European business last year despite the weakness of the euro and the inequalities caused by UK transport tax policies. "RH's introduction of UK central hubbing at its Nottingham headquarters enabling freight to be consolidated and transported to major destinations across Europe on a daily schedule together with the addition of five new European partners taking the total to 35 with more than 50 depot connections was particularly impressive." The judges also praised the company's attention to quality and career development - in particular the introduction of a training, assessment and career progression programme for its freight account management team.
